
Exporting	Contacts	(Address	Book)	from	Microsoft	Office	Outlook	(running	on	
Windows	7)	to	a	.csv	(Comma	Separated	Values)	format	and	then	Importing	it	into	an	
Address	Book	in	Thunderbird,	running	on	a	MAC	OS	X.	
	
In	Windows	Outlook,	go	to	File	>	Open	>	Import	
	
Then	select	Export	Address	Book	to	a	.csv	format.	
	
Open	this	file	in	Excel	and	change	it,	so	that	you	have	only	these	fields:	
	

	
	

	
First	Name	 Last	Name	 Display	Name		 Nickname	 E-mail	Address	
	
This	is	quite	a	change	from	the	original	Exported	.csv	file	from	Outlook	that	looks	like	this:	
	

	
	
The	idea	is	to	set	up	the	fields	in	this	file	so	that	they	match	the	order	of	Import	in	
Thunderbird.	
	
The	next	screenshot	will	give	you	the	idea.	
	



	
	
	
Once	the	fields	in	the	Address	Book	fields	column	are	matched	up	with	the	fields	in	the	Record	
data	to	import	column	(coming	from	the	.csv	Exported	outlook	file)	then	the	Import	process	will	
work	just	fine.	
	
This	is	the	way	it	works:	
	
Thunderbird	Address	Book	fields	 	 	 Imported	fields	
	
First	Name	 	 	 	 ß	 	 	 1st	field	
Last	Name	 	 	 	 ß	 	 	 2nd	field	
Display	Name		 	 	 ß	 	 	 3rd	field	
Nickname	 	 	 	 ß	 	 	 4th	field	
Primary	Email	 	 	 ß	 	 	 5th	field	
	
What	is	important	to	realize	is	that	the	actual	names	of	the	fields	being	imported,	do	not	matter.		But	
the	order	is	important,	i.e.	the	1st	field	is	being	imported	into	First	Name,	the	2nd	field	into	Last	Name,	
etc.	
	
	


